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Training Course for COI Trainers 
Workshop III 

17/18 September 2007, Dublin 
Venue: RDCI office 

 
Chair: Carol Doyle (RDCI, Dublin) 

        Facilitators: Reinhold Jawhari (ACCORD, Vienna) 
          Mary T. Tierney (HRI, Cork) 

 
Agenda  

 Monday, 17 September 2007 
 

09.00 – 09.30 Welcome   
09.30 – 11.00 Mutual update of trainers: activities, successes, lessons learned 
 
11.00 – 11.30  Coffee break 
 
11.30 – 13.00 Handling challenging situations I 
 
13.00 - 14.15 Lunch break 
  
14.15 – 15.45 Handling challenging situations II 
 
15.45 – 16.00 Coffee break 
 
16.00 – 18.00 Handling challenging situations III  
 
19.00   Social evening 
 

 
Tuesday, 18 September 2007 

 
09.00 – 10.30 Working on case studies  
    
10.30 – 11.00  Coffee break 
 
11.00 – 13.00 Presentation of case studies 
 
13.00 – 14.00 Lunch break 
 
14.00 – 15.30 Information and discussion on Trainer Pool  
15.30 – 16.30 Closing  


